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Choose your financial adviser wisely

By Perpetual Private Insights
28 September 2025
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Whether you are out for a night of dancing, working on your PHD or running a business, your
choice of partner can have a major impact on your chances of success and the fun you have in
the process.

Choosing a financial adviser is no different. Working with a like-minded person who is focused
on your needs and understands where you are headed, can lead to a lasting and fruitful
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relationship.
We asked Australian women about the qualities and behaviours they value most in a financial
adviser. The chart below shows the top five things women are looking for.

Qualities and behaviours valued most in a financial adviser

Top five qualities sought in an adviser

Providing guidance that helps you improve your financial situation 53%

Being honest in all their dealings with you 50%

Being reliable 43%

Keeping you informed 43%

Actively manging your portfolio

Source: Perpetual Private, (2025) ‘What do you care about survey' project

At first glance, these seem like qualities every adviser should have - but that’s not always the
case. Look closer and a common thread appears: these behaviours reflect a genuine
commitment to you - the kind of care that turns advice into a true partnership.

In our What do you care about? survey, many women described ‘caring’ as one of their strongest
personal qualities — often expressed as care for people, the planet and the future. They also told
us that values such as thoughtfulness, commitment, sensitivity and compassion are especially
important when choosing an adviser®,

That’s why ‘caring’ isn't a soft add on; it shows up in practical ways — an adviser who listens
before recommending, explains options in plain language, checks in through change, and
proactively manages your strategy with your goals front of mind.

What might be running through your mind?

Being mindful of the type of partner you might be looking for, there remain some fundamental
questions that many women seeking an adviser want answered.

As Elysse Lorenti, Senior Financial Adviser at Perpetual Private, explains:

“The majority of questions are around affordability. Can | afford the life that | want in retirement?
Can | afford to gift money to my kids? How much should | be living off to be able to afford
everything | want?
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It's very hard to have perspective and financial clarity when you are caught up in the ins and outs
of your daily life. An adviser can be objective and provide you with the clarity to see things
clearly. We break it down, defining what clients want, working out if it is realistic and affordable,
and then help them understand what they need to do to achieve it all.”

Making a lasting choice
Women who have an adviser — or are considering advice — express the need to plan for the
future and enjoy a feeling of peace of mind as the primary reasons for seeking advice.

There are parallels between long-term financial goals and long-term personal goals. A great
adviser will be sure to understand more than just your financial situation because ‘living
comfortably in retirement’ involves a lot more than having enough money. It's about feeling
secure, staying healthy, and having the freedom to live life on your terms.

That’s why conversations about financial planning often go hand in hand with broader
discussions about wellbeing. “I believe wellness isn't just about physical and mental health - it
also includes financial health and wellbeing,” says Elysse Lorenti. “When you feel secure
financially, it can support other aspects of your life. That's why great advice goes beyond
numbers; it's about understanding your goals, your values, and what living well means to you.”

A great adviser listens to, understands and appreciates your vision for your future, helps you
shape it into a plan, and guides you toward making it a reality. And once you're on your way,
there'’s always time to adjust the dials.

So how do you find an adviser who's right for you?

Australian women seeking advice have some more practical questions that need answering
first.
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What goes through your mind when you are considering
where to go for financial advice?

Who can | trust? 70%

Is it really worth it? 43%

Will it really make a difference? 39%

Will my money be safe? 39%

Source: Perpetual Private, (2025) ‘What do you care about survey' project

Start by talking to friends and family about their experiences, search for companies that have a
specific focus on providing women's advice and read what their advisers have to say about what
they offer. Check whether any of your questions are addressed by what they say.

And when you do sit down with a prospective adviser be equally conscious of both what they
are saying and how you are feeling.

The right adviser won't just offer financial expertise - they'll offer clarity, objectivity, and a
genuine understanding of what matters most to you.

Take the first step toward finding an adviser who understands what matters most to you - visit
Advice for Women.

* Perpetual "What do you care about? Project 2024-The Mind Edition"

Ready for anything
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A guide to financial freedom

Making the decision to seek financial advice dogs not always come naturally. As
women, we value expertise, but are also prone to relying on our own resources to
make significant decisions in our lives.

In this ebook we explain how having a dedicated female financial adviser can help
you get the most out of life and be ready for anything.

Get ebook

Book an appointment

Perpetual Private advice and services are provided by Perpetual Trustee Company Limited (PTCo) ABN 42
000 001 007, AFSL 236643. This information was prepared and used by PTCo. It contains general information
only and is not intended to provide you with financial advice or take into account your objectives, financial
situation or needs. You should consider, with a financial adviser, whether the information is suitable for your
circumstances. To the extent permitted by law, no liability is accepted for any loss or damage as a result of any
reliance on this information. The information is believed to be accurate at the time of compilation and is
provided in good faith. Any views expressed in this document are opinions of the author(s) at the time of
writing and do not constitute a recommendation to act.

PTCo do not warrant the accuracy or completeness of any information contributed by a third party. This
information, including any assumptions and conclusions is not intended to be a comprehensive statement of
relevant practice or law that is often complex and can change. No company in the Perpetual Group (Perpetual
Limited ABN 86 000 431 827 and its subsidiaries) guarantees the performance of any fund or the return of an
investor’s capital. Past performance is not indicative of future performance.
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