
Online account access registration form
Please complete all pages of this form in black ink using BLOCK letters.
–	� You should complete this registration form if you wish to register for Online Account Access. You can also use this form to add an 

Account number to your existing Online Account Access.

–	� If you have any questions about this form, or difficulties printing it, please call Perpetual’s Online Assistance Team on 1800 001 575  
during business hours (Sydney time).

–	� After receiving your correctly completed registration form, we will post your Login ID and temporary password separately  
(for security purposes) to the address provided on this form. Your Login ID and temporary password can be used to log in to 
Online Account Access.

Please send the completed and signed registration form to the address below. No stamp required if posted in Australia.

Reply Paid 4171, Online Account Access Registration, Perpetual Limited, GPO Box 4171, Sydney NSW 2001, Australia

or fax to 02 8256 1452.

my client number is ggggggggg   and/or account number is ggggggggggg
which product(s) do you have with Perpetual?

g �Perpetual’s Investments 
Investments in WealthFocus, Pooled Super Trust and other Investment Funds

g Select Investments 
Investments in Select Super, Pension or Investments

g Portfolio Management Service and DIY Super 
Investments in Portfolio Management Service and DIY Super (SMSF or SAF)

1. Investor details (individual applicants must complete)

title Mr  g Mrs g Miss g Ms g other 

first name(s) g g g g g g g g g g g g g g g g g g g g g g g g g

last name g g g g g g g g g g g g g g g g g g g g g g g g g

2. Companies or corporate trustees (company/corporate applicants only must complete)

company name g g g g g g g g g g g g g g g g g g g g g g g g g

contact name g g g g g g g g g g g g g g g g g g g g g g g g g

3. Contact details (must be completed)

Your Login ID and password will be sent to the following address.

c/- (if applicable) g g g g g g g g g g g g g g g g g g g g g g g g g

postal address g g g g g g g g g g g g g g g g g g g g g g g g g

suburb g g g g g g g g g g g g g state g g g postcode g g g g

country g g g g g g g g g g g g g g g g g g g g g g g g g

phone (after hours) gg gggg gggg	 phone (business hours) gg gggg gggg

mobile gggg ggg ggg	 fax  gg gggg gggg

email – investor 1 g g g g g g g g g g g g g g g g g g g g g g g g g

please tick if applicable g use these contact details for all future correspondence for my/our investment.

Perpetual Investment Management Limited ABN 18 000 866 535 AFSL 234426

Perpetual Trustee Company Limited ABN 42 000 001 007 AFSL 236643

Perpetual Superannuation Limited ABN 84 008 416 831 AFSL 225246
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4. Account(s) to access online and signatures (must be completed)

–	� When completing the registration form for the first time you will need to list all the investment accounts that you wish to access and view.  
If you have more than two Account/Client numbers, please attach an additional page.

–	� To add additional accounts after you have initially registered, please provide your Client number and details of the new Account/Client 
number required.

–	� Access will only be granted where we verify that you are authorised to access and view the information for the accounts requested. Each 
investment is to be signed as per the current signing instructions we have on record. If no amendments have been made, the current 
signatories for the account are the individuals who signed the initial investment application form. If the signatories to this form differ 
from those we have on record, we will require proof of your authority.

Register Web User Terms and Conditions
In these Conditions of Use, ‘we’, ‘us’ and ‘Perpetual’ means Perpetual Investment Management Limited or Perpetual Trustee Company 
Limited. By accepting these Conditions Of Use, you will be able to access Perpetual’s Online Account Access. The following conditions apply:
–	 You will be able to access information with a Login ID and password. You remain responsible for keeping all of these confidential.
–	� We will give access to your information to any person who uses your Login ID and password or who you appoint as your online 

representative or who complies with any other security procedure that we may use from time to time. Any action by that person will be 
taken to be by you. 

–	� If you would like to appoint another person as your online representative you can choose not to disclose your unique Login ID and 
password to your nominated representative. In this case you will be given a separate Login ID and password for that person to use in their 
capacity as an online representative. 

–	 You must tell us immediately if you suspect that any unauthorised person has gained access to your Login ID or password. 
–	� There may be times when we cannot provide access to Perpetual’s Online Account Access although we will use all reasonable efforts to 

enable you to have access. 
–	� We can only take responsibility for the reliability of data and information that is within our control. We are not responsible for transmissions 

of any computer virus or other unwanted programs or information resulting from or associated with your use of Perpetual’s Online Account 
Access. We are not responsible for the accuracy or content of information or material which we provide to you and which you edit, amend, 
alter and then provide to any third party or provide in a different form from that on Perpetual’s Online Account Access. 

–	� We may suspend or cancel your access to Perpetual’s Online Account Access but if possible, we will give you notice before we do so. 
–	 We may vary these conditions from the time that you are notified. 
–	� We may give you notices in relation to your use of Perpetual’s Online Account Access by email or other form of electronic communication. 
–	� We will securely hold, maintain and store your personal information and will ensure that appropriate security measures are in place to 

maintain the personal information that you have given us, prevent unauthorised access and ensure correct use of information. 
–	� You authorise Perpetual and any other company within the Perpetual Group and any agents it may appoint to use your personal 

information for the delivery of Perpetual’s Online Account Access. 
–	� You acknowledge that anything associated with or available through Perpetual’s Online Account Access belongs to Perpetual or other third 

parties and is protected by intellectual property rights. 
–	� You agree that you will not interfere with or damage (or attempt to interfere with or damage) any code, data or software associated with 

Perpetual’s Online Account Access. 
–	� You release, discharge and indemnify Perpetual from and against liabilities suffered or incurred by you or by Perpetual or any other member of 

the Perpetual Group (including but not limited to its directors, officers, employees) as a result of your use of Perpetual’s Online Account Access.

By signing below you verify that you have read, understood and agree to be bound by the conditions of use.

account/client 
number g g g g g g g g g g g account/client 

number g g g g g g g g g g g
account/client 

number g g g g g g g g g g g

signature 1 date gg  gg  gggg

signature 2 date gg  gg  gggg
company investments use section below

account/client 
number g g g g g g g g g g g

signature 1 date gg  gg  gggg  

signature 2 date gg  gg  gggg

74
6.

1_
E

FO
A

A
R

2_
11

11

page 2 of 2  |  Online account access registration form


